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Internship/ 

Department 

Knowledge/

Skill Level 

1-high 

3-low 

Description Objective 

Historic collections 

Records 

Reconciliation/Collections 

and Exhibitions  

1 Compile a spreadsheet of object numbers, donor 

names, and collecting dates based on the 

department’s card catalog files.  This project can be 

done by any individual who is detail oriented, 

careful, and not bored by data entry. 

The NHA’s collections were renumbered in the 

1960s, severing many objects from their original 

donation records. This project will create the data 

set needed to relink many objects to the 

information about their origins.  

Tool Collection 

Inventory/ Collections and 

Exhibitions 

1 Inventory, catalog, and photograph its extensive 

collection of hand tools. This project requires a 

graduate student with experience related to the 

collections area.   

The NHA’s tool collections are extensive but 

underutilized due to poor or nonexistent 

cataloging. This project will make more of these 

collections accessible to staff and the public.  

Chair Collection 

Assessment/Collections 

and Exhibitions 

1 Catalog and assess the mission relevance of the 

extensive chair collection. This project requires a 

graduate student with experience related to the 

collections area.   

The NHA has more chairs than it will ever use. 

There is a need to evaluate the type, condition, and 

provenance of chairs in the collection, to inform a 

potential deaccession campaign in this part of the 

NHA’s holdings. 

Clock Collection 

Assessment/Collections 

and Exhibitions 

1 Catalog and assess the clock collection. This project 

requires a horology student or practitioner.  

The NHA needs to evaluate its extensive clock 

holdings for condition, significance, and potential 

for operation.  

Ceramics and glass 

inventory/ Collections and 

Exhibitions 

1 Inventory, catalog, and photograph its extensive 

collection of ceramics and glass. This project 

requires a graduate student with experience related 

to the collections area.   

The NHA’s ceramic and glass holdings are 

extensive but underutilized due to poor or 

nonexistent cataloging. This project will make 

more of these collections accessible to staff and 

the public. 

Oral History Intern 

/Research & Archives 

2 Assist the NHA Archivist with transcription of 

existing oral history audio recordings and/or 

creating key-word searchable abstracts of oral 

histories. This intern could be an undergraduate 

student or an especially talented high school student 

with excellent writing/editing skills. 

The objective of this internship is to make our 

collections—in particular, the oral history 

collection—more accessible to researchers and the 

general public. 
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Oral History Transcription 

Intern /Research & 

Archives 

2 Assist the NHA Archivist with transcription of 

existing oral history audio recordings and/or create 

key-word searchable abstracts of oral histories. This 

intern could be an undergraduate student, an 

especially talented high school student with 

excellent writing/editing skills, or another member 

of the community. 

The objective of this internship is to make our 

collections—in particular, the oral history 

collection—more accessible to researchers and the 

general public. 

Historic Nantucket 

Digitization Intern 

Research /Research & 

Archives 

3 Scan/digitize past issues of Historic Nantucket 

going back to 1895 and convert them to a format 

that can readily be added to the NHA’s web 

content. This intern could be an undergraduate 

student or an especially talented high school student 

with excellent writing skills. 

 

The objective of this internship is to make our 

collections—in particular, the institutional records 

and research papers found in Historic Nantucket—

more accessible to researchers and the general 

public. It will also add content to our website. 

Town Records 

Digitization /Research & 

Archives 

1 This project would require extensive collaboration 

with local government entities and would likely 

qualify for grant funding. Currently, all municipal 

and county records for Nantucket are housed in the 

Nantucket Town and County Building. Only 

records from the last few decades are searchable 

online. For earlier records, researchers have to visit 

the necessary government office. This project may 

be suitable for an advanced graduate intern but 

might also be something that requires the expertise 

of an outside consultant, paid for with grant 

funding. 

 

The objective of this internship/project is to add 

materials to our digital collection beneficial to 

researchers and to collaborate with other local and 

state agencies and outside organizations. 
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Collections Assessment 

Intern/Research & 

Archives 

 

2 Conduct a hidden-collections assessment, providing 

consistent, comparable summary descriptions of 

archival collections, including unprocessed 

collections.  

“Hidden collections” are materials that cannot be 

found in the online catalog, may only be found 

under a collective title, or are un- or under-

processed collections. This intern, or series of 

interns, would compile collections information 

from NHA collection records, existing database 

records, and from the materials themselves. The 

information would then be used to create 

collection-level finding aids, and would also assist 

in the establishment of future processing priorities. 

 

Archival Processing 

Intern/Research & 

Archives 

1 Process either several small or one larger 

manuscript collection. Graduate student preferred 

The Research Library has a number of 

unprocessed or underprocessed manuscript and 

photographic collections. The intern, or series of 

interns, in this role would arrange, describe, and 

rehouse their assigned collection(s), thereby 

making them available to staff, Research Fellows, 

NHA members, and the wider public. 

 

Records Management 

Intern/Research & 

Archives 

1 Process remaining properties records. Future interns 

would work with supervisor and relevant NHA staff 

to finalize a departmental records retention schedule 

(as needed), establish a departmental records 

transfer schedule, and process records in the 

backlog for the selected department. Graduate 

student preferred 

A strong records management program is essential 

for minimizing loss of institutional memory and 

ensuring an easy transition process for everything 

from major programs and initiatives to smaller 

details that make the big picture possible. The 

current goal is to finish processing NHA properties 

records, including Hadwen House and the Old 

Mill. The next priority would be visitor experience 

records. 
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Digitization 

Intern/Research & 

Archives 

2 Digitize strategic areas of the NHA’s archival 

holdings based on both preservation and research 

needs. Undergraduate student preferred. 

The NHA is in a remote location making in-person 

access difficult for some researchers, and a digital 

surrogate is accessible to multiple researchers 

while a physical item is only available to one 

researcher at a time. Additionally, digitization 

reduces handling of fragile items while still 

making them available to the public. 

User Experience 

Intern/Research & 

Archives 

2 Conduct usability testing on Research 

Library/Collections section of new NHA website. 

Information science, computer science, cognitive 

psychology, human-computer interaction, or related 

undergraduate preferred. 

Navigating cultural heritage collections is a 

specialized skill set, and the NHA is in a remote 

location, where it can be difficult to access our 

collections in person. We want researchers (of all 

levels) to be able to visit the NHA “Explore” site 

and find what they need easily, and to have a 

positive experience when dealing with the NHA. 

Service Design 

Intern/Research & 

Archives 

2 Use tools and methods such as service blueprints, 

journey maps, experience flows, and 

stimulus/response models to develop leading-edge 

service designs and apply user-centered processes; 

conducts reviews of existing library services and 

works with external and internal stakeholders to 

implement improvements. Recent graduate with 

service design experience. 

Navigating cultural heritage collections is a 

specialized skill set, and the NHA is in a remote 

location, where it can be difficult to access our 

collections in person. We want to encourage and 

facilitate on-site use of physical collections and a 

positive experience for visitors while ensuring the 

security and preservation of all materials 

regardless of format. 

Research Services 

Intern/Research & 

Archives 

1 Develop research guides in consultation with library 

staff and the Obed Macy Research Chair.  Graduate 

student or history undergraduate student preferred. 

Developing research guides will provide an easy 

entry point into conducting research with NHA 

materials. It can also serve as a sort of “frequently 

asked questions” tool – pointing researchers to a 

compiled list of resources on the Coffin family, 

whaling, or Nantucket’s people of color. 
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Historic Building  

Preservation - The Old 

Mill/Facilities  

1 The track that the mill turns on has sunken into the 

ground and is not in level alignment with the top 

turning (roof) of the mill. The roof of the mill needs 

to be level with the ground around it for smooth 

turning, when operating mill. This is the oldest 

operational mill in the country. 

 

 

Finding the level of the top of the mill and 

transposing it to the grade around the mill. This 

would involve using a laser level to find the best 

grade height for the turning top part of the mill, 

then transition that level to the track that the tail 

pole, wheel goes around on. 

Bringing the track up to grade would involve 

laying down blue stone dust on the track, and 

packing it down with tampers. 

Historic Building  

Preservation – Scale of 

Lever Press/Facilities 

 

1 The NHA is looking at making a ¼ scale working 

model of a lever press. The use of the lever press 

was to refine whale oil.  Portions of the press are 

missing, but there is enough of the beam press to 

understand how it was used. The principal was 

simple: A beam, pressed down on stacked bags 

filled with unrefined whale oil, the pressure 

squeezed the oil out through the fabric of the bags, 

leaving the oil to drip down into a cistern then 

pumped into casks, to markets all over the world.  

 

To make an interactive, all ages scale model of the 

lever press or beam press, with all the components 

that are missing on the real press, so as to make 

authentic as possible. Model a working press that 

will complement, and fill out the historic artifact 

that we have in our museum, plus some hands on 

learning fun. 

Historic Building – 

Hadwen House/Facilities 

1 An assessment and drawing design are needed for a 

two or three stop elevator, ADA and basic state 

code compliance for an 1845 Greek revival style 

mansion.  The basement is mostly open unused 

space and we would like to design a 3 to 4 person 

living area for summer interns.  

Install an elevator for ADA purposes, which the 

mission of the house as a hole is moving more to a 

museum/ event and walking tour site. The back 

second floor of the building is home to some of 

our interns, with that said we are always looking 

for more housing space,  Hence the basement 

could possibly fill that role, with a well thought 

out ID plan from an energetic group of designers. 

 

Historic Building – 

Thomas Macy Warehouse 

/Facilities 

1 An assessment and design drawings are needed for 

Thomas Macy Warehouse for a two stop elevator 

and ADA access at the back (north side) and ADA 

hard scape front of building.  Assessment is needed 

of the viability of installing museum quality storm 

windows, either inside or outside in respect to 

humidity/condensation in the building. 

 

Objective is to have one of our most historic 

properties brought up to code, safety comfort.   
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Outreach and Education 

Intern for the Research 

Library/Education & 

Interpretation 

1 Work with library staff, visitor experience staff, and 

marketing staff to develop an infrastructure for 

increased educational collaborations with island 

schools, more public and member programs hosted 

in the library or in conjunction with the library, and 

a comprehensive communications strategy that tells 

our story and promotes our resources and services.  

Research Library staff are invested in improving 

access and increasing use of the library’s 

collections and physical space. A strong 

infrastructure in these areas will allow for a 

streamlined approach in the future, which will 

more easily accommodate increased capacity in 

programs and class visits. A strong brand and the 

development of a library “press kit” will allow for 

better advocacy and easier communication with 

various user communities. 

Old Mill Interpretation 

Intern/Education & 

Interpretation 

1 Reinvigorate the interior interpretation and exhibit 

material at the Old Mill, to include new interior 

signage and visual aides, with the possible creation 

of interactive activities that could be placed on a 

cart and taken outside when weather permits. 

Expanded interpretation at our historic sites. 

Distance Learning and 

Online Lessons/Education 

1 Update online and distance learning media in 

accordance with the NHA’s digital initiative. You 

Tube videos, recorded programmatic material, 

skyped in lessons/video conference lessons in real 

time need to be created and posted in an accessible 

area of the website.  It will also be necessary to 

update and create new lesson plans as the scope of 

exhibits and interpretive material increases.  

 

Connect NHA educational content to wider 

audience off island through digital means 

Lesson Plan 

Update/Education 

1 Lesson plan update and implementation for in class 

and online content.  The MA State standards for 

social studies are being rewritten for 2018.  It will 

be necessary to update our old lesson plans online 

to align correctly with the new state standards. 

 

Align relevant lessons with content delivered 

online or in person. 

Activity Trunks/Carts for 

Sites/Education 

1 Activity trunks/carts for sites.  In an effort to offer 

programming at sites that is aligned towards 

children and families, it would be beneficial to 

create activity “trunks” with hands on activities and 

objects for kids and families. 

 

Add an interactive interpretive element for 

students at our historic sites 
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Mobile Trunks/Education 1 Develop mobile trunks that can be sent to classroom 

and used as supplemental materials for online 

lessons.  In conjunction with remote lessons it 

would be beneficial to have replicated objects and 

primary source materials that can be sent to teachers 

and classrooms as a hands on element for an 

otherwise remote lesson. 

Have hands on objects that give a tactile element 

to a lesson delivered online 

Technology - Multimedia 1 Skills with CAD and/or animation that can draw 

and/or animate processes that are difficult to 

understand via still images and text. (Similar to the 

CAD-based video used in the Candle Factory 

interactive.) Project could be ongoing as specific 

targets are identified. 

To show how things work, e.g., a whale ship, the 

mill, a hose cart, via interactive segments that can 

be deployed via kiosks in associated properties. 

Could also be prepared as YouTube video 

segments as part of a “How things work” series 

and also be embedded on website. 

Technology – Lighting 

Design 

1 Experience with lighting design to reposition 

lighting and redesign lighting scenes for events and 

Hunt Lecture in Gosnell Hall once whaleboat has 

been moved. 

To have lighting design expertise available for this 

short project. 

Technology – AV/IT 

support  

2 Summer intern (possibly local high school student) 

with interest in AV/IT to pre-test equipment, handle 

setup and monitor during programs and events 

requiring tech. Also monitor interactive exhibit 

malfunctions. Could have other responsibilities as 

well. Intern can be trained by Novation Media. 

 

To relieve public programs, events, and visitor 

experience personnel from chasing tech woes 

during the busy season.  

Technology - Multimedia 2 At present, there are no specific requirements for 

upcoming interactive exhibits. There are many 

possibilities here. Once interactive projects are 

scoped, the appropriate skill set for candidates can 

be identified. 

Potential to leverage intern skills in graphics and 

multimedia development, animation, videography 

and video production. 

Visitor Operations 2 Analyze and design lobby layout and crowd control 

of the museum. 

To improve the flow of visitors into the museum 
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Visitor Operations 2 Design a landscape plan for the space at the back of 

Whaling Museum 

To improve the appearance of the outside of the 

museum 

Social Media 

Campaigns/Marketing  

2 Assist with planning of strong and effective social 

media campaigns, including social media 

advertisements.  

Provide hands on experience by assisting 

furthering the NHA’s mission through its various 

media and digital outlets. 

Survey 

Execution/Marketing 

2 Collect information pertinent to museum and 

historic site traffic via island ‘gateways’, organize 

information, and identify and apply tactics for 

future marketing opportunities. 

Provide hands on experience experience by 

assisting furthering the NHA’s mission through its 

various media and digital outlets. 

Summer Public Programs  2 Assist with public programs and special initiatives 

for museum visitors of all ages at various NHA 

historic sites and the flagship Whaling Museum.  

The intern will participate in the production and 

execution of various public and special programs 

throughout the NHA summer season– including 

evening lectures, concerts, family events, rooftop 

gatherings 

 

Events Intern 2 Attend/assist with logistics of all private rental 

events, Friends of the NHA events, each summer 

sunset events, all Nantucket by Design events and 

committee events 

 

Interns will assist with and learn about 

rental/vendor contracts, rental pricing, rental event 

insurance process, event maintenance requests- 

private events, caterers and how they work in the 

building, as well as other vendors, staffing any 

event- rental, program, fundraiser, technology at 

an event, Summer Sunset entertainment 

management- bands and DJ’, food/beverage 

ordering 
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Membership Intern 2 Learn and execute important fundraising techniques 

as well as skills in event planning. The intern would 

be a valuable resource to the Membership Manager 

on day-to-day activities such as- helping with major 

appeal mailings, data entry, and donor relations.  

In addition to office help, he/she would assist with 

several member events throughout the summer- 

including member mornings, Summer Sunset 

Series, Annual Meeting, and 1894 Society member 

events. Interns will learn the different stages of 

events from planning, implementation, break down, 

and post assessment. 

 

Through this internship, interns will learn valuable 

fundraising, event planning, and database skills 

while also interacting and collaborating with the 

knowledgeable and passionate staff of a respected 

organization like the NHA. Interns will also have 

an opportunity to interact with the Nantucket 

community at different local events by setting up a 

membership promotional table to enlist new 

members and engage current ones. This will teach 

donor stewardship and the importance of 

community involvement.  

Finance Department 2 Utilizing various databases and financial reports, 

produce various KPI’s on growth, mission 

productivity, as well as financial and personnel 

efficiency. 

Create financial presentations on the performance 

of the NHA year over year as well as against other 

institutions which will allow the NHA to better 

understand trends and who our visitor is and 

wants.   

Human Resource 

Department 

2 Learn how HR departments provide an employee-

orientation; high-performance culture that 

emphasizes quality, productivity, and standards, as 

well as the recruitment and ongoing development of 

a superior workforce  

Assist with DOL compliance obligations by 

producing orientation packets, ensuring retention 

schedules are met, as well as proper storage and 

accessibility.   Provides understanding and hands 

on experience on how to manage the employment 

life cycle.   

 

Administration 

 

2 Sharpen customer service and administrative skills 

by assisting with front of the house responsibilities 

and providing vital administrative support to all 

departments.  Learn the ins and outs of IT and 

communication methods 

Experience hands on what it’s like to be part of a 

dynamic professional administration office.  Work 

one-on-one with all departments and see what area 

speaks to you the most! 

 

 

 


